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Introduction

Over the past few years the requirement of staff and indeed students to access their college
files from home has arisen. A year ago a piece of software called Ranger was purchased, you
may notice it is on some of our machines. As part of that software package, a product called
Ranger Outpost was included. Ranger Outpost is a simple and easy to use program which
connects to the college network using your normal username and password to allow you to
download and edit your files and re-upload them back to your user area.

Installation

The installation of Ranger Outpost is very similar to any other piece of software you have
installed. The configuration for Hereford Sixth Form College staff access is pre-programmed
into the setup file so once it is installed it will be a case of connecting to the internet and
opening the program.

Step 1:
Obtain the installation file.
There are a number of ways to obtain the installation file for Ranger Outpost. Either come

and see IT Services in room 018 (through the large IT Room), or alternatively, it will be
available via the VLE.



Step 2:
Install the program.

1. Double Click on the installation file:

2. Click OK to the following box:

Sentinel Installer

RAMNGER QUTPOST INSTALLATION PACKAGE
(] 2003-2006 Sentingl Products Led

The files enclosed are distributed according to the
kerms and conditions of the software licence,

See enclosed README , bxk For latest release information. .

3. It will now extract the files and the Ranger Outpost Remote Client Setup program will
begin. Click Next to continue.

Ranger Outpost Setup

]|

Ranger Outpozt Bemote Client Setup

Thiz wizard will guide you through the steps needed to install and
configure the Ranger Outpozt Remate Client on this machine.

Y'ou may exit the setup wizard at any time by preszing the Cancel
buttar.

Ir the event of problems during installation it iz recommended the
whiole ingtallation process is restarted.

kdare infarmatian... |

Coperight [C] 1997-2008 Sentinel Products Lid.

Mest = Cancel




4. Click on “I accept the agreement” and click Next to
continue.

Ranger Outpost Setup |

Licence Agreement

Pleaze read the icence agreement carefully and indicate whether
wou are prepared to accept it's terms and conditions.

Fanger Dutpozt Remote Client Licence Agreement ﬂ

IMPORTANT - READ CAREFULLY:

Thiz Sentinel Products: Banger Outpost Licence
Agreement [MAgreement”] iz a leqal agreement

between pou [either an individual or a zingle entity)

and Sentingl Products Ltd ["SEMTIMNEL FRODUCTS"] far
SEMTIMEL PRODUCTS' Ranger computer software and
azzociated media [callectively, the Licensed

Software"]. _I

™ | accept the agreement

7 | decline the agreement

¢ Back | Cancel |

5. On the following screen “New Installation” should be selected, then click Next to
continue.

Ranger Outpost Setup |

Ranger Dutpost Remote Client Setup Yersion 1.0.7.1044
Select action

% Mew Installation

Inztall & news copy of B anger Qutpost an thiz machine.
Thiz action will ovemarite ary existing installation and
canfiguration files.

 Upgrade

Idparade the exizting installation to the latest version of
Fanger Oukpost,

7 Uninstall
Remove Ranger Dutpost from thiz machine.

Cancel |




6. It will now ask you for the Installation Location. Click Next to continue

Ranger Dutpost Setup |

Inztall Location

Pleaze enter the name of the folder where Banger Outpost should
be installed

C:%Program Filez A anger Dutpost Client

Browse... |

¢ Back | Cancel |

7. It will now prompt you to create the Installation Directory, click Yes to continue
Directory not found |

"j CProgram Files\Ranger Qutpost Client does nak exisk,
L

Creakte?

1 |




8. The next screen will show you what will happen during installation. Click Install to
continue.

Ranger Outpost Setup |

Ranger Dutpost Setup Tasks

Frepare for ingtallation
Copy files
Configure Outpost application for remote access

Create application shortcuts

— Inztallation Status;

Click. the 'Inztal’ button to continue. . :I

[~

¢ Back | Cancel |

9. After installation the setup screen should show what is below. If the installation fails
for some reason, cancel and try again. Click Next to continue.

Ranger Outpost Setup |

Ranger Outpost Setup Tasks

Frepare for installation ]
Copy files k.

Configure Outpost application for remote access 0K

Create application shortcuts k.

— Inztallation Statues:

r
) —
[) Configuration completed successiully,

Click. the 'Mest' button to continue. ..

-
[~
Catizel |




10. Setup is now complete, click on Finish to end setup.

Ranger Dutpost Setup |

Setup Complete. .

|nztallation iz now complete.

Pleaze click ‘Finizh' bo cloze the installation program.

— Important pogt-setup notes. Please read:

- Ranger Qutpost Setup Completed Successiully --

k

To accesz your remote home folder, connect to the Intenet

and run Fanger Outpost from the sharkcut on your Desklop
o Start Menu.,

WWhen requested, uze vour normal netwark, uzemame and
pazzword o confirm pour identiby,

IMPORTAMT: To safeguard your wark. from unauthorized LI

¢ Back |

Eanzel |




Using Ranger Outpost

Ranger Outpost, operates in a similar way to Windows Explorer, with a file tree on the left
and the file list on the right:

Ranger Outpost:
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This familiarity makes Ranger Outpost extremely simple to use.

1. Connect to the Internet. Start Ranger Outpost by double clicking on its icon on your
desktop:

Ranger
Outpost

2. The Log On box will now show, simple enter in your normal college username and
password. Note You do not need to specify a domain since this information is
provided to the program automatically by IT Services.

Log on ko Ranger Outposk x|

Sentinel Products Ltd

Copyright © 2004

1 All rights reserved

UTF Connect to; IHereFDrd Sixth Form Cu:ulleu;j

0 User narme: Idsj

Passwaord: I

Version: 1.0.1.1044 (Release)

3. After clicking on “Log On” the connection progress box will show. It will go through
various processes including encrypting the connection to make sure your files are
secure. If for any reason there is an error, such as your password is incorrect or the
server is not working then an error will show at this point.

Ranger Outpost
4 Ranger Outpost Explorer
fl’n Copyright @ 2004 Sentinel Products Ltd
ﬂu all rights reserved

Ranger Qutpost Explorer i1s now connecting to: "Hereford
Sixth Form College”. Please wait...

Establishing session...




4.

If all is well the main Ranger Outpost screen will show. As shown above its interface
is similar to that of windows explorer. To get access to the files you require simply
double click on the folders on the left hand side.

o
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Note Folders that appear to be “faded” have not yet been explored. If you have a large
number of files in any particular folder there may be a long delay before the folder is shown
completely.

5. In order to download a file, simply drag the file from the Ranger Outpost window
onto any folder on your computer. Alternatively, double click on the file and you will
be prompted where to save the file. If the file is large, or your connection speed is
slow you may see a “Downloading....” Window.

Downloading...

"y

v

=
==

| ©

File: test.pdf

|

111.71 KB of 1.4 MB 31.93 KBA\second

Cancel




Note This window shows the size of the file you are downloading, its current progress and its
current speed. While this window is active, Ranger Outpost cannot be used to initiate other
transfers.

6.

Notes

Once you have finished editing the file, drag the file from your computer back onto
the Ranger Outpost window and the file will automatically be uploaded. If the file
already exists you will be prompted to overwrite it. Again if the file is large or your
connection speed is slow, a window — similar to the download window — will show the
transfer progress.

While we have tried to make this guide as detailed as possible there may be problems which
we have not catered for. If you do encounter problems please check the following before
contacting IT Services:

Are you connected to the Internet?

Can you get onto www.hereford.ac.uk - if not, IT Services will already be aware of a
problem with the College’s Internet, please be patient and try again later.

Have you typed your username and password correctly? Remember any capital
letters!

Do you have any personal firewalls installed, e.g. Zone Alarm, Norton Internet
Security Suite? These will block Ranger Outposts connection to the college.




